
Plzog nfO{km OG:of]/]G; sDkgL lnld6]8 

k|wfg sfof{noM Plzog nfO{km ejg, d}tLb]jL sf7df08f}+ 

gful/s a8f kq -Citizen Charter_ 

qm=;+= ljifo cfjZos k|s[of tyf sfuhft ;Dks{ ug'{kg]{ 

JolQm tyf :yfg 

nfUg] ;do ph'/L u'gf;f] ;'Gg] clwsf/L s}lkmot 

! hLjg 

aLdfn]v 

vl/b ug]{ 

;DaGwL 

s= o; sDkgLsf] cflwsfl/s clestf{ jf 

zfvf,pkzfvf sfof{nodf k/fdz{sf] nfuL ;Dks{ ug]{ . 

v= o; sDkgLsf] cflwsfl/s clestf{sf] ;xof]uaf6 

cfjZos k|:tfj kmf/dx? eg]{ . 

u= zfvf sfof{nodf k]z ug'{kg]{ sfuhftx?M 

!= aLdf k|:tfj kmf/dx?-kmf/d g+=&_ 

@= JolQmut :jf:Yo ;DaGwL ljj/0f 

   -kmf/d g+= * P_ 

#=clestf{ k|ltj]bg kmf/d-kmf/d g++ (_ 

$=:jf:Yo kl/Ifssf] k|ltj]bg–cfjZos   

  ePdf dfq-kmf/d g+= !)_ 

%= :jf:Yo kl/If0f ul/Psf] ePdf :jf:Yo  

   kl/If0f z'Ns e'QmfgL ul/Psf] /l;b 

^=hGd ldlt v'n]sf] sfuhft-h:t}M    

  gful/stf, kf;kf]6{,z}lIfs k|df0f kq,  

  hGdbtf{ k|df0f kq, c:ktfnn] hf/L  

  u/]sf] lzz' hGd k|df0f kq_ 

&=aLldt÷k|:tfjssf] kmf]6f] 

3= zfvf sfof{non] k|fKt x'g cfPsf] k|:tfj kmf/dx? 

cWoog u/L k|:tfj kmf/d pk/ hf]lvdfÍg u/L aLdf 

ug{ nfUg] aLdfz'Ns to ub{5 / clestf{dfkm{t\ 

k|:tfljt aLldtnfO{ hfgsf/L u/fpFb5 / k|yd 

aLdfz'Ns k|fKt u/L ;s]kl5 aLdfn]v hf/L ub{5 . 

ª=hf/L aLdfn]vx? sDkgLsf] cflwsfl/s   

 clestf{x?dfkm{t\ aLldtnfO{ jf aLldt :jo+ pkl:yt 

ePdf aLldtnfO{ pknAw u/fOg]5 . 

r= k|fKt aLdfn]x? ;'/lIft ;fy /fVg  

   aLldtnfO{ cg'/f]w ul/G5 . 

sDkgLsf] 

cflwsfl/s 

clestf{ jf 

zfvf,pkzfvf 

sfof{nox? 

s_ gg d]l8sn 

;Ldfleq /x]sf] 

aLdfn]vsf] xsdf 

–k|:tfj kmf/fdx? 

tyf cfjZos 

;Dk"0f{ sfuhftx? 

;lxt k|yd 

aLdfz'Ns k|fKt 

ePdf ;f]xL lbg 

v_ d]l8sn 

;Ldfleq /x]sf] 

k|:tfjsf] xsdf–

:jf:Yo kl/If0f 

k|ltj]bg ;lxt 

k|:tfj k|fKt ePdf 

u_ k'gaL{df 

;dy{g k|fKt 

ug'{kg]{ aLdf+ssf] 

xsdf 

k'gaL{dsaf6 

:jLs[lt k|fKt 

ePs} lbg 

 

klxnf]–zfvf k|aGws 

bf]>f]–k|wfg sfof{no 

c08//fOl6ª ljefu k|d'v–

plhnf dfgGw/ 

t]>f]–sfd' gfoa k|d'v sfo{sf/L 

clws[t d'/f/L /fh x'dfufO{+ 

rf}yf]–gfoa k|d'v sfo{sf/L 

clws[t xf]d axfb'/ >]i7 

 

@= aLdfn]v 

gljs/0f 

;DaGwL 

s= aLdfn]v gDa/ jf aLdfz'Ns e'QmfgL   

    u/]sf] k'/fgf] /l;b jf aLdfn]v  

 

!! c+ssf] 

aLdfn]v 

gDa/;lxt 

glhssf] zfvf, 

aLdfn]v gDa/ / 

aLdfz'Nsjfktsf] 

/sd a/fa/sf] 

klxnf]–zfvf k|aGws 

bf]>f]–k|wfg sfof{no l/sel/ 

ljefu k|d'v–d]/L dxh{g 

 



jf pkzfvf 

sfof{nodf ;Dks{ 

ug]{ . 

jf ljB'tLo 

e'QmfgL dfWox? 

sg]S6 cfOlkP;, 

O{;]jf jf vNtL 

l8lh6njfn]6 

dfkm{t\ e'QmfgL 

ug{ ;lsg] . 

gub jf r]s 

ePdf tTsfn}  

t]>f]–sfd' gfoa k|d'v sfo{sf/L 

clws[t d'/f/L /fh x'dfufO{+ 

rf}yf]–gfoa k|d'v sfo{sf/L 

clws[t xf]d axfb'/ >]i7 

#= aLdfn]v 

shf{ ;DaGwL 

s=;Ssn aLdfn]v ;lxt aLldtsf] tkm{af6   

   lgj]bg . 

v=aLldtsf] gful/stfsf] k|ltlnlk . 

u=aLdfz'Ns e'QmfgL u/]sf] clGtd /l;b . 

cfjZos 

sfhuftx? ;lxt 

zfvf sfof{nodf 

;Dks{ ug]{ . 

cfjZos kmf/d 

tyf sfhuftx? 

k|fKt ePsf] ldltn] 

a9Ldf # lbgleq 

klxnf]–zfvf k|aGws 

bf]>f]–k|wfg sfof{no kf]ln;L 

;le{l;ª ljefu k|d'v 

t]>f]–sfd' gfoa k|d'v sfo{sf/L 

clws[t d'/f/L /fh x'dfufO{+ 

rf}yf]–gfoa k|d'v sfo{sf/L 

clws[t xf]d axfb'/ >]i7 

 

$= aLdfn]v 

k"ghf{u/0f 

;DaGwL 

s=aLdfn]v k"ghf{u/0fsf] nflu  

   aLldt÷k|:tfjssf] lgj]bg 

v=JolQmut :jf:Yo ;DaGwL ljj/0f . 

u=cfjZos k/]df :jf:Yo kl/If0f k|ltj]bg 

-sDkgL c08/fOl6Ë lgodfg';f/_ 

cfjZos 

sfhuftx? ;lxt 

zfvf,pkzfvf 

sfof{nodf ;Dks{ 

ug]{ . 

cfjZos kmf/d 

tyf sfuhftx? 

k|fKt ePsf] ldltn] 

a9Ldf # lbgleq 

klxnf]–zfvf k|aGws 

bf]>f]–k|wfg sfof{no 

c08//fOl6ª ljefu k|d'v–

plhnf dfgGw/ 

t]>f]–sfd' gfoa k|d'v sfo{sf/L 

clws[t d'/f/L /fh x'dfufO{+ 

rf}yf]–gfoa k|d'v sfo{sf/L 

clws[t xf]d axfb'/ >]i7 

 

%= aLdfn]v 

;dk{0f 

;DaGwL 

s=;Ssn aLdfn]v ;lxt aLdfn]v ;dk{0fsf] nflu   

   aLldtsf] lgj]bg . -;fjlws aLdfn]vsf] xsdf aLdf 

cjlw tLg jif{ k'/f ePsf] / tLg jif{sf] aLdfz'Ns 

ls:tf e'QmfgL u/]sf] cj:yfdf dfq ;dk{0f d"No k|fKt 

x'g]5 ._ 

v=aLldtsf] gful/stfsf] k|ltlnlk 

u=clGtd aLdfz'Ns e'QmfgL u/]sf] /l;b 

cfjZos 

sfhuftx?;lxt 

zfvf sfof{nodf 

;Dks{ ug]{ . 

cfjZos kmf/d 

tyf sfuhftx? 

k|fKt ePsf] ldltn] 

a9Ldf # lbgleq 

klxnf]–zfvf k|aGws 

bf]>f]–k|wfg sfof{no kf]ln;L 

;le{l;ª ljefu k|d'v 

t]>f]–sfd' gfoa k|d'v sfo{sf/L 

clws[t d'/f/L /fh x'dfufO{+ 

rf}yf]–gfoa k|d'v sfo{sf/L 

clws[t xf]d axfb'/ >]i7 

 

       

^= bfaL e'QmfgL ;DaGwdf 

^=! cjlw bfaL 

e'QmfgL 

s=aLldtsf] lgj]bg 

v=;Ssn aLdfn]v 

u=clGtd aLdfz'Ns e'QmfgL u/]sf] /l;b  

3=gful/stf k|df0f kqsf] k|ltlnlk jf     

cfjZos 

sfhuftx? ;lxt 

zfvf,pkzfvf 

cfjZos kmf/d 

tyf sfuhftx? 

k|wfg sfof{nodf 

klxnf]–zfvf k|aGws 

bf]>f]–k|wfg sfof{no kf]ln;L 

;le{l;ª ljefu k|d'v 

 



  kl/ro kq sfof{nodf ;Dks{ 

ug]{ . 

k|fKt ePsf] ldltn] 

a9Ldf & lbgleq 

t]>f]–sfd' gfoa k|d'v sfo{sf/L 

clws[t d'/f/L /fh x'dfufO{+ 

rf}yf]–gfoa k|d'v sfo{sf/L 

clws[t xf]d axfb'/ >]i7 

^=@ d[To' bfaL 

e'QmfgL 

;DaGwL 

s= OR5\ofOPsf] jf xsjfnfsf] tkm{af6 d[To'sf] 

hfgsf/L-d[To' ePsf] :yfg,ldlt, ;do / d[To' x'g'sf] 

sf/0f v'n]sf] ;lxtsf] lgj]bg_ 

v=;Ssn aLdfn]v 

u= clGtd aLdfz'Ns e'QmfgL u/]sf] /l;b 

3=bfaLstf{sf] ljj/0f 

ª= bfaLstf{sf] kl/ro k|df0f kq 

r= d[To' btf{ k|df0f kq 

5= gftf k|df0f kq 

b'3{6gfaf6 aLldtsf] d[To' ePdf k]z ug'{kg]{ yk 

sfuhkqx?M 

h= zj kl/If0f tyf k|x/L k|ltj]bgx? 

pkrf/sf] qmddf d[To' ePdf 

em= cf}ifwf]krf/sf] sfhuftx? 

`= sDkgLaf6 dfu x'g] cGo cfjZos sfuhft 

cfjZos 

sfhuftx? 

;lxt 

zfvf,pkzfvf 

sfof{nodf ;Dks{ 

ug]{ . 

cfjZos kmf/d 

tyf sfuhftx? 

k|wfg sfof{nodf 

k|fKt ePsf] ldltn] 

a9Ldf !% lbgleq 

klxnf]–zfvf k|aGws 

bf]>f]–k|wfg sfof{no bfaL 

ljefu k|d'v–sdn /fh hf]zL 

t]>f]–sfd' gfoa k|d'v sfo{sf/L 

clws[t d'/f/L /fh x'dfufO{+ 

rf}yf]–gfoa k|d'v sfo{sf/L 

clws[t xf]d axfb'/ >]i7+ 

 

&= clestf{ eO{ 

sfd ug]{ 

;DaGwL 

aLdf clestf{ eO{ sfd ug{ lgDg cfjZostfx? k'/f 

u/]sf] x'g'kg]{5M 

s=;f]x« jif{ k'/f eO{ g]kfnL gful/stf k|df0f kq k|fKt 

u/]sf] x'g'kg]{ . 

v=P;OO{÷P;Pn;L jf ;f] eGbf dflyNnf] :t/sf] 

cWoog u/]sf] ;l6{lkms]6 / rfl/lqs k|df0f kq 

gf]6/Laf6 k|dfl0ft u/L k]z ug'{kg]{  

u= clestf{ tflnddf ;xefuL eP/ kl/Iff ptL0f{ eO{ 

tflnd k|df0f kq k|fKt u/]sf] x'g'kg]{ .-o; sDkgLaf6 

lbOg] aLdf clestf{ tflnd rf/ lbgsf] x'g] / tflnd 

b:t'/ ?=!,))).– nfUg]5_ 

3= kf;kf]6{ ;fOhsf] kmf]6f] # k|lt 

ª g]kfn aLdf k|flws/0faf6 clestf{ Ohfht kq k|fKt 

ePsf] x'g'kg]{ . 

cfjZos 

sfuhftx?;lxt 

zfvf,pkzfvf 

sfof{nodf ;Dks{ 

ug]{ . 

zfvf 

sfof{nox?n] ;do 

;dodf tflnd 

sfo{qmd cfof]hgf 

ug]{ x'gfn] zfvf 

sfof{nodf ;Dks{ 

ug]{ . 

klxnf]–zfvf k|aGws 

bf]>f]–k|wfg sfof{no Ph]G;L 

ljefu k|d'v–k|sfz vgfn 

t]>f]– sf=d'= gfoa k|d'v 

sfo{sf/L clws[t d'/f/L /fh 

x'dfufO{+ 

rf}yf]–gfoa k|d'v sfo{sf/L 

clws[t xf]d axfb'/ >]i7 

 

*= clestf{ 

Ohfht kq 

gljs/0f 

;DaGwL 

s= clestf{ Ohfht kq hf/L ePsf] ldltn] # jif{sf] 

nfuL dfGo x'g]5 . To; kZrft >L g]kfn aLdf 

k|flws/0fsf] lgodfg';f/ b:t'/ lt/L gljs/0f ug{ 

;lsg]5 . 

sg]S6 cfOlkP; 

dfkm{t\ clestf{ 

:jod\n] gljs/0f 

ug{ ;Sg'x'G5 . jf 

sg]S6 

cfOlkP;af6 

gljs/0f z'Ns 

e'QmfgL u/] nuQ} 

klxnf]–zfvf k|aGws 

bf]>f]–k|wfg sfof{no Ph]G;L 

ljefu k|d'v–k|sfz vgfn  

t]>f]–sfd' gfoa k|d'v sfo{sf/L 

clws[t d'/f/L /fh x'dfufO{+ 

 



cfkm"nfO{ kfos 

kg]{ s'g} klg 

zfvf,pkzfvf 

sfof{nodf ;Dks{ 

ug{kg]{5. 

clestf{ Ohfht 

kq gljs/0f x'g]5. 

rf}yf]–gfoa k|d'v sfo{sf/L 

clws[t xf]d axfb'/ >]i7 

 


