
 

Plzog nfO{km OG:of]/]G;af6 hLjg aLdfn]v vl/b ug{] k|s[of 

(Life Insurance Policy Purchase Procedures) 
 

!_ hLjg aLdf ug'{cl3 tkfO{n] xfd|f] clestf{ jf glhssf] zfvf,pkzfvf sfof{noaf6 hLjg aLdf 

;DaGwdf k/fdz{ lng'k5{ . k/fdz{ lnO{ ;s]kl5 cfkm"nfO{ pko'Qm x'g] hLjg aLdfn]vaf/] lg0f{o 

lng'xf];\ . 

You can receive financial advice on life insurance policy from our nearest branch,sub 

branch office or our insurance agents.It will help you choose best suited life insurance 

policy for you. 

@_ s'g aLdfn]v vl/b ug]{ xf] ;f]sf] rog ul/ ;s]kl5 xfd|f] clestf{ jf zfvf sfof{noaf6 k|fKt 

x'g] u|fxs-aLldt_ klxrfg kmf/d-s]jfO;L_ eg'{xf];\ . 

Once you decide the Plan, you need to fill up and submit the applicant identification form 

–KYC form. The KYC form can be obtained from our Authorized Agency or Branch 

Offices. 

#_ s]jfO;L kmf/dsf] cfwf/df Plzog nfO{kmsf] ;km\6j]o/af6 tkfO{sf] JolQmut aLldt klxrfg 

gDa/ k|bfg ul/g]5 . 

Once the KYC form is verified and your personal information is updated in our database, 

you will be provided a Personal KYC ID number. 

$_ s]jfO;L gDa/ k|fKt ePkl5 aLdf rfxg] JolQmn] aLdfn]v k|:tfj kmf/d eg'{k5{ . k|:tfj kmf/d 

e/]kl5 ;DalGwt clestf{n] clestf{sf] /fo ;DalGw kmf/d e/]/ aLldtsf] k|:tfj kmf/d ;lxt 

zfvf, pkzfvfdf btf{ ug'{xf];\ . 

Obtaining personal KYC ID enables you to fill up and submit the life insurance Proposal 

Form. The form can received from our offices, agencies or can be downloaded from our 

website. 

%_ k|:tfj kmf/ddf pNn]lvt ljj/0fsf] cfwf/df hf]lvdsf] k|f/lDes d"NofÍg u/]/ :jf:Yo kl/If0f 

k|ltj]bg cfjZos kg]{ eP :jf:Yo kl/If0fsf nflu tf]lsPsf] :jf:Yo ;+:yf jf k|of]uzfnfdf hfg 

;'emfj lbOg]5 . 

Based on the details and evidence mentioned along with the Proposal Form, underwriting 

process will be done. Proposer who require medical test will be asked to get medical test 

from the referred medical test center and medical practitioner. 



 

 s_ :jf:Yo kl/If0f k|ltj]bg cfjZos gkg]{ aLldtsf] xsdf hf]lvdfÍg-c08//fOl6Ë_ sf] 

 k|s[of ;DkGg ul/G5 . 

 a) For a non-medical underwriting limit, the underwriting will be completed once 

 the provided details and evidence meets our underwriting requirement. 

 v_ :jf:Yo kl/If0f k|ltj]bg cfjZos kg]{ aLldtsf] xsdf :jf:Yo kl/If0f l/kf]6{ / ;f]af/] 

 lrlsT;sLo k/fdz{sf] cfwf/df aLdf ug]{ jf gug]{ lg0f{o ul/G5 . 

 b) For a medical underwriting limit, the underwriting will be completed only after 

 the review of medical test report and consultation with the medical practitioner. 

 u_ 7"nf] aLdfÍsf] xsdf k'gaL{dsaf6 ;dy{g k|fKt ug{sf nflu k'gaL{ds ;dIf 

 c08//fOl6Ë kmf/d, :jf:Yo kl/If0f k|ltj]bg / lrlsT;sLo /fo ;d]t hfgsf/L u/fOG5 . 

 k'gaL{dsaf6 hf]lvd :jLsfg]{ ;xdlt k|fKt ePkl5 dfq aLdfsf] afFsL k|s[of cl3 a9fOG5. 

 c) For a large sum assured, acceptance from the Reinsurer is mandatory. The 

 underwritng will be accomplished only after the acceptance by the Reinsurer.   

 3_ k'gaL{dsaf6 :jLs[lt k|fKt gePsf] xsdf aLdf k|:tfj /2 ug]{ jf yf]/} aLdfÍsf] nflu 

 aLdf k|:tfj kmf/d eg{ k|:tfjsnfO{ cg'/f]w ul/G5 . 

 d) For the case of denial from the Reinsurer, the proposal will be rejected. The 

 proposer may be suggested submit a new proposal with lesser amount of Sum-

 Assured which may not need medical testing or adequate source of income.   

^_ aLdf k|:tfj :jLsfg]{ lg0f{o eO{ ;s]kl5 aLldtnfO{ k|yd aLdfz'Nsjfktsf] /sd hDdf ug{ 

hfgsf/L u/fOG5 . Ps nfv ?k}ofFeGbf sd aLdfz'Nssf] xsdf gub klg / Ps nfv jf ;f]eGbf 

a9L /sdsf] xsdf a}+sdfkm{t\, r]sdfkm{t\, l8lh6n e'QmfgLdfkm{t\ jf cgnfOg 6«fG;km/dfkm{t\ 

aLdz'Ns e'QmfgL ug{ ;lsG5 . 

6) Once the underwriting is done, the proposer will be requested to pay insurance 

premiums. For insurance premiums of Rs. 1 lakh or above, the payment must be made 

through banking channel or a/c payee cheque.  

&_ aLdfz'Ns e'QmfgL k|fKt u/]kl5 aLdfn]v hf/L ul/G5 . k|yd aLdfz'Ns /l;b;Fu} ;Ssn aLdfn]v 

aLldtnfO{ x:tfGt/0f ul/G5 .  

7) Once the first insurance premiums is received, the policy contract document along with 

the first insurance premiums will be handed over to the policyholder or proposer. 



*_ aLdfn]v k|fKt ul/;s]kl5 aLldtsf] ?kdf tkfO{n] aLdfn]vdf pNn]lvt ;]jf,zt{, ;'ljwf / 

aLdfz'Ns e'QmfgLsf] tl/sf / tflnsfaf/] clestf{ jf xfd|f] zfvf sd{rf/L;Fu /fd|/L hfgsf/L 

lng'xf];\ . 

8) Once you receive the policy document, carefully read the terms and conditions, dates of 

premiums payment, date of risk commencement, date of maturity and other details. You 

can get the details from our employees or insurance agents. 

(_ aLdf bfaL ug{, aLdfn]v cGtu{tsf] ;'ljwf k|fKt ug{ aLdfn]v cTofjZos x'g] ePsfn] o;nfO{ 

;'/lIft?kdf /fVg'xf];\ . 

9) Policy document is an important document which is mandatory to receive any benefits 

and claims. So, you must keep it safe. 

!)_ tkfO{n] gljs/0f aLdfz'Ns ls:tf e'QmfgL ug'{kg]{ ldltdf aLdfz'Ns e'QmfgL ug{ ;r]t /xg'k5{ 

. aLdfz'ns e'QmfgLsf nflu tkfO{n] glhssf] zfvf, pzkfvf jf df]afOn a}+lsª, l8lh6n 

jfn]6,sg]S6 cfOlkP;, cgnfOg a}+lsª jf xfd|f] a}+s vftfdf hDdf ul/lbg ;Sg'x'G5 . aLdfz'Ns 

e'QmfgL ug{sf nflu aLldtsf] hGdldlt / aLdfn]v gDa/ cfjZos k5{ . 

10) You must be aware about the date of renewal premiums payment. You can make the 

payment through our branch offices, mobile banking, digital banking, digital wallet or 

directly make deposit to our bank account. You may need the policyholder's number and 

date of birth for the renewal premiums payment. 


