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(Life Insurance Policy Purchase Procedures)
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You can receive financial advice on life insurance policy from our nearest branch,sub

branch office or our insurance agents.It will help you choose best suited life insurance
policy for you.
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Once you decide the Plan, you need to fill up and submit the applicant identification form
—KYC form. The KYC form can be obtained from our Authorized Agency or Branch
Offices.

3) FATSHT BRABT ATIRAT TRTIA ATGHS! TRIIIIATE TATeh! AR STHT qTE=TT
TR Yo TR, |

Once the KYC form is verified and your personal information is updated in our database,
you will be provided a Personal KYC ID number.
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Obtaining personal KYC ID enables you to fill up and submit the life insurance Proposal
Form. The form can received from our offices, agencies or can be downloaded from our
website.
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Based on the details and evidence mentioned along with the Proposal Form, underwriting
process will be done. Proposer who require medical test will be asked to get medical test
from the referred medical test center and medical practitioner.
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a) For a non-medical underwriting limit, the underwriting will be completed once
the provided details and evidence meets our underwriting requirement.
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b) For a medical underwriting limit, the underwriting will be completed only after
the review of medical test report and consultation with the medical practitioner.
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c) For a large sum assured, acceptance from the Reinsurer is mandatory. The
underwritng will be accomplished only after the acceptance by the Reinsurer.
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d) For the case of denial from the Reinsurer, the proposal will be rejected. The
proposer may be suggested submit a new proposal with lesser amount of Sum-
Assured which may not need medical testing or adequate source of income.
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6) Once the underwriting is done, the proposer will be requested to pay insurance
premiums. For insurance premiums of Rs. 1 lakh or above, the payment must be made
through banking channel or a/c payee cheque.
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7) Once the first insurance premiums is received, the policy contract document along with
the first insurance premiums will be handed over to the policyholder or proposer.
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8) Once you receive the policy document, carefully read the terms and conditions, dates of

premiums payment, date of risk commencement, date of maturity and other details. You
can get the details from our employees or insurance agents.
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9) Policy document is an important document which is mandatory to receive any benefits
and claims. So, you must keep it safe.
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10) You must be aware about the date of renewal premiums payment. You can make the
payment through our branch offices, mobile banking, digital banking, digital wallet or
directly make deposit to our bank account. You may need the policyholder's number and
date of birth for the renewal premiums payment.



